
Detex Exit Device

System-Service-Satisfaction

Issue – Damaged / Repair
• A service technician will need to be 

dispatched to determine if the panic 
device needs to be replaced.

Issue – Alarming
• Is the push bar pushed in towards 

the door?  If so, have the store pull 
the bar out and reset the alarm. Try 
operating the bar with the door 
open to see if it is an alignment 
issue. If not, a service technician will 
need to be dispatched.

Issue – Non-functional
• A service technician will need to be 

dispatched.
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